December 2020

Credit Union Insurance Services Association

Newsletter

Seasons Greetings

Well, there is no doubt that 2020 will go down in the history books as a very unique year, and the last 9 months
has certainly had its fair share of challenges. It would be easy to focus on the negatives, but instead | want to
look forward and build on the positives that have come out of this year.

e Respecting our families, communities, fellow workers and ourselves.
e Seeking out business partners who are truly prepared to appreciate your efforts.

e Being grateful for the new opportunities and relationships that have been built and focusing on
excellence in service.

e Understanding and accepting that both parties must win in business and personal relationships if the
goal is to grow together.

It is so very easy to be kind to each other!

To you and yours a very Merry Christmas and Happy Holidays. This year, more than any in recent history, | also
want to wish you good health. All of us must get out into the fresh air and “live”, so | do hope you and your
family will enjoy a nice walk, a skate, a hike, snow shoeing or building a snowman over the holidays.

Here’s to a fabulous 2021 and just the right amount of prosperity thrown in for good measure.
Best Wishes

Dave Jevons
Executive Director, CUISA
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HELPING YOU DO
WHAT YOU DO BEST

We sell our products exclusively through brokers
across Canada. This means our top priority

is helping you focus on delivering real-time
value to customers —by investing in the tools
and technology to help you get you there.

100% broker-distributed. 100% committed.
wawanesa.com

Wawanesa
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A better, more
affordable ICBC

ICBC is changing to help make life more affordable in BC. Our new
Enhanced Care coverage will save you as much as 20 per cent on your
car insurance. That's an estimated $400 on average. And if you're hurt
in a crash, Enhanced Care will provide millions more per person in care,
recovery and wage loss benefits than are available today.

We're working towards a more affordable and accountable ICBC, for
everyone. Learn more at icbc.com/2021




MUTUAL FIRE
INSURANCE

Introducing Hobby Farm e

We are excited to announce our newest product offering,

Hobby FarmPROTECT™, an extension of our successful FarmPROTECT™
product. Protect your client’s passion for agriculture and livestock through
insurance coverage designed with the policyholder in mind.

Hobby FarmPROTECT™ safeguards both the home and farm with
wordings created in clear language to help your client when they

need it most—at the time of their loss. Choose Mutual Fire Insurance

to support your client’s unique, hobby farm operations.

To learn more about Hobby FarmPROTECT™ reach out to your
dedicated Mutual Fire Insurance underwriter and email your
submissions to farmquotes@mutualfirebc.com

info@mutualfirebc.com
mutualfirebc.com

Follow Us

This is a general description of coverage
available. Actual policy conditions govern.
Subject to risk acceptance. The Mutual Fire
Insurance logo and trademarks are
administered by The Mutual Fire Insurance

Company of British Columbia.



Although this year
brought uncertainty,
Echelon’s dedication
to our broker partners
and customers
remains unchallenged.

Wishing you all
a healthy, safe and
sound holiday season.

Insurance
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Our agents are available Monday to Friday between 8n30 am to 5h00 pm (Eastern time) EOEONTAETILIS

OUR EXPERTISE FOR YOUR
CUSTOMERS

With minimal effort you can arrange for your customer to receive a call from Speedy Glass
within 1 hour to discuss their glass damage and to help provide a quick and easy solution. Our
commitment is to call your customer and to notify you by email of the outcome.

We are a preferred vendor with all Insurance Companies.

BELRON SOLUTION PORTAL: solution.belroncanada.com
e 24 hours — 7 days

Improved user interface e Compatible with all Insurance companies
e Streamlined to increase productivity

e Ability to add notes for special circumstances
Enhanced security e Protecting your data and your clients
e Complies with privacy regulations

e 1-Step claims process
Enhanced customer

- ° B i
experience Improves Broker & Customer relations

e Personalized service

You don’t have your codes to access the Belron solution portal?

It’s easy: send us an email at solution@belroncanada.com, provide us the following
information and receive your codes within 24 hours:

- Brokerage name - Your Email address
- Your name - Your phone number
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Not harmful to our customers’

or technician’s health.

Does not damage the vehicle.

Seatbelt

This includes interior and buckles

exterior parts.

Please contact Tana Carpenter at (778) 231-1644 or
tcarpenter@belroncanada.com for more details.

Mandatory during the crisis.
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COMMERCIAL PROPERTY [ 3’ y
RESTORATION d" :

ON YOUR SIDE, WITH FAST &
EFFECTIVE SERVICE

With 11 branches in BC, we
respond 24 /7 to all types of losses.
Whether you experience a small
unit or large scale property loss,
vandalism or a catastrophic natural
disaster, On Side is at your service.

CALL DAY OR NIGHT

CALL 3] o

www.onside.ca
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COVID-19 has brought a host of challenges for the travel insurance industry.

Most medical travel plans have some kind of exclusion that prevents them from paying COVID related claims -
including Pacific Blue Cross, with our infectious disease clause.

Some insurers have opted to change their policies and provide a level of coverage for those Canadians who wish to
travel against the global travel advisory. The variety of coverage options are limited, have some hidden restrictions, and
could be insufficient in the event of a serious claim, leaving travelers out of pocket for their medical expenses.

Pacific Blue Cross is a healthcare company first. We believe in improving the health and well-being of British
Columbians, so we take direction from our public health officials regarding the safety of our communities. Pacific Blue
Cross travel plans will continue to exclude coverage for COVID-19 while the travel and health advisories restricting
non-essential travel are in place. Once they are lifted and British Columbians are again encouraged to engage in non-
essential travel, COVID-19 related expenses will be eligible in the same way as any other iliness. For essential travelers,
our plans will continue to cover COVID-19 related expenses — we thank them for tirelessly providing essential
services to the critical infrastructure and healthcare of our communities.

For more information about our Travel Insurance plans, please contact Sukh Thandi at
604 419 2304 or sthandi@pac.bluecross.ca

' PERSONAL OG«“ your clients B('s #1 Health Bmm,@m Previdex

HEALTH

INSURANCE  fov their Parsenal Health Insuvance needs

For more information about our Individual Health Insurance plans, please contact Andre Rahal at
604 419-2140 or arahal@pac.bluecross.ca

Coming in 2021
* Regular Zoom Q & A seminars, along with on-going training sessions
¢ Joint online seminars for Individual Health and Travel Insurance.

Check our events page for upcoming announcement dates.

PACiFIC @ B('y Health
BLUE CROSS szms ,

0640.060 12/20 CUPE1816


https://www.pac.bluecross.ca/phibroker/broker-events/
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THE ONLY PROPERTY RESTORATION
PARTNER YOU’LL EVER NEED

Our Services:

Water Damage Cleanup v COVID-19 Disinfection
Drying & Dehumidification v Large & Complex Property
Smoke & Fire Damage Recovery

Cleanup Temporary Power

Mould Remediation Board Ups

Asbestos Abatement Reconstruction
Catastrophic Storm General Contracting
Response

AN 1.877.778.6731

«24h Emergency Response

About FirstOnSite Restoration Head Office
We make coping with a disaster more manageable by 110 Matheson Blvd W, Suite 210,
providing one place for all of your emergency response Mississauga, Ontario L5R 4G7

planning, property mitigation and reconstruction services FirstOnSite.ca
needs.



GET REBOUND-READY

Let’s Rebuild Confidence
with travel protection that goes beyond what's expected

As market conditions continue to change, Allianz Global Assistance is committed to ensuring our partners have
everything they need to meet and exceed their clients’ expectations when they're ready to travel again.

We understand that some clients may have important reasons to travel, such as for family or work, during these
unusual times. That's why we've launched a new COVID-19 Insurance and Assistance Plan to help protect the
health and safety of travellers.

COVID-19 Insurance and Assistance Plan:
« $1,000,000 policy maximum
 Coverage for emergency hospital and quarantine expenses related to COVID-19
« |deal supplement to travel insurance plans that limit coverage for COVID-19
» No upper age limit
» No medical questionnaire required
» No deductible

e And morel

To become a partner, contact:

Bart Borg, Business Development Manager

bart.borg@allianz-assistance.ca

1-604-375-1640 .

Allianz @)

Travel insurance does not cover everything. Travel insurance is underwritten by CUMIS General Insurance Company, a member of
The Co-operators group of companies and administered by Allianz Global Assistance. Allianz Global Assistance is the registered
business name of AZGA Service Canada Inc. and AZGA Insurance Agency Canada Ltd.




RESTORE REPORT

WINTER
HOME
SAFETY

Know what weather
conditions your area
will be facing from day

to day this winter and
prepare accordingly.

At ServiceMaster Restore®,
we encourage agents to
educate and encourage
policyholders to put

home safety and
preparedness first.
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HERE ARE A FEW ADDITIONAL WINTER
HOME SAFETY TIPS FOR YOUR CLIENTS:

PROTECT YOUR PIPES

Frozen pipes often burst, leaving homeowners
with thousands of dollars worth of damage. Open
cabinet doors to let warm air circulate and let
water drip from faucets when temps are going

to dip below freezing.

KEEP THE COLD OUT

Caulk around windows and use draft-reducing
outlet covers. The majority of heat loss typically
occurs via openings in the attic, so be sure to
check that you have enough insulation.

PREPARE YOUR FIREPLACE

Before you build your first fire every year, have a
professional inspect, clean and test your fireplace.
Your home should be outfitted with working, well-
maintained smoke and carbon monoxide alarms
— whether you have a working fireplace or not.
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| Servicenaster AVAILABLE 24/7/365

== 1| CALL1-800-RESPOND

ServiceMasterRestore.ca

ServiceMaster Restore services provided by independently owned and operated franchises and may vary by location.
© 2019 ServiceMaster Residential/Commercial Services L.P. All rights reserved.
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