March 2017

Credit Union Insurance Services Association

Newsletter

CUISA 2017 Conference & Trade Show - Update

The River Rock Casino Resort is almost sold out
for our 2017 Conference & Trade Show!

Year after year attendance at our Conference & Trade Show has
grown, this year being no exception. If you attended last year’s Con-
ference, you already know how quickly the hotel can sell out. River

U erk it Rock is a very popular destination especially in the summer. | have

0 increased our hotel block to get CUISA more rooms at our group

rate, but they are going fast. If you have not booked your hotel room
yet, please do so ASAP. If you have any issues please do not hesi-
tate to contact me.

The agenda is finalized and is online. Please take a moment to look
through it if you haven't already. We have a great line up of present-
ers this year with relevant and current subjects being discussed.

% ~, Don’t forget to sign up for this year’s Conference Activity. A shuttle
by will be picking up our group and escorting us on a Private Brewery
tour to 3 different locations (Big Rock, Callister & Strange Fellow)
You won’t want to miss this! Space is limited and is on a first come
first served basis.

Lastly, if you haven't already, please take a moment to fill out your
registration forms.

A Message from your Executive Director

| had the pleasure of taking a trip up north and visiting our brokers in Prince George. | want

Contact Us to thank Integris Insurance Services for their hospitality. My goal is to visit all of your offices

at some point so | will be reaching out and trying to set up a time that works. It wont be be-
CUISA fore the AGM this year but might be sometime in the fall. | look forward to seeing you all at
1441 Creekside the Conference & Trade Show and planning future visits.
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Let us help you check
a few things off your
to do list.

Exterior home inspections with photos,
delivered to you quickly for only $50.

As a member of CUISA, we’re pleased to provide you
with access to exclusive members-only pricing on our
exterior home inspection services — allowing you to
quickly and easily request the exterior-risk photos you
need without ever leaving your office.

And that's just one of the many ways that our
nationwide network of trained, experienced field
inspectors can help. For almost 40 years, iv3 has
been providing risk management, loss control, and
insurance appraisal services to insurance carriers
and brokers alike.

+ CUISA has also negotiated a special 5% discount for all members throughout 2017 on all of our other residential,
commercial or farm inspection and appraisal services - let us show you how our team can work for you.

VISIT US ONLINE AT WWW.IV3SOLUTIONS.COM/CUISA OR CALL US AT 1-877-995-2651




Industry News:ICBC

New Extension UMP product replaces Excess UMP

On March 5, ICBC introduced a new Extension UMP (Underinsured Motorist Protection) coverage.
This product replaces Excess UMP, offering customers more flexibility and coverage options under
a single transaction.

Introducing this product demonstrates ICBC's commitment to listening to brokers and Poli-
cyCenter's flexibility that allows improvements to be made much faster than what was possible un-
der the old legacy system. Extension UMP offers customers four options to extend the $1 million
UMP provided under their Basic coverage. With Extension UMP, customers can purchase total
UMP amounts of $2 million, $3 million, $4 million or $5 million. ICBC is committed to offering prod-
ucts and services that meet the changing needs of its customers and continually improving Poli-
cyCenter to help make it as easy as possible for brokers to deliver value and services for custom-
ers.

CUISA partners with Carmana Plaza

Recently | met with the Sales Manager at the Carmana Plaza in downtown Vancouver and have negotiated
preferred rates for anyone who is a member of the Credit Union Insurance Services Association. Whether
you are travelling to the lower mainland for business or pleasure, you can enjoy these special rates. One
block off Robson Street, the location is ideal. Check out the next page with more details on the hotel itself,
and how you can benefit from this partnership as a member of CUISA.
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Carmana Plaza
All-Suite Hotel

Stay in the heart of downtown Vancouver — We’re located long the rapidly evolving 2 block
section of Alberni Street - an area being coined as Vancouver’s mini Rodeo Drive: steps from high-
fashion boutiques, cafes, restaurants and Robson Street shopping.

We are excited that CUISA has negotiated preferred hotel rates for your travels to Vancouver - As a
CUISA member, simply contact our Reservations team to book a suite
(reservation@carmanaplaza.com/direct: 604-683-6106/North America toll-free: 1-877-686-9988 ext.
351 (CUISA rates are filed under the association name).

complimentary wi-fi access ~ full kitchens ~ housekeeping service ~ complimentary bottled water ~ card access to
suite floors ~ 24 hour front desk ~ fitness centre ~ on-site laundry room ~ dry-cleaning service ~ cable TV with HD
channels ~ in-suite storage room ~monthly rates also available ~ standard floors currently under renovation
~ executive floor suites shown above

We look forward to welcoming you in the very near future — please feel free to contact
me anytime for assistance!

CAROLINE YOUNG
SALES MANAGER / Direct : 604-629-4913 / Mobile: 778-233-1530 / caroliney@carmanaplaza.com / www.carmanaplaza.com /
1128 Alberni Street
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